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The local supply of low-cost rental housing continues to 
decrease. There is a 32,601-unit gap in rental units affordable 
for households who are at or below 30% of Area Median 
Income. These local supply issues are the result of several 
factors, including redevelopment, the rising cost of land, and 
rental price increases.

Renter cost-burden has increased among low and moderate-
income households due to a lack of affordable housing and a 
growing rent-to-income gap. Most Charlotte-Mecklenburg 
renters earning less than $75K are cost-burdened. Half of 
Mecklenburg County renter households were cost-burdened 
in 2024.

The  average length of time people stay in emergency shelter 
since 2020 has increased from 109 days to 123 days while the 
median length of time has decreased from 67 days to 56 
days. This suggests the system is capable of facilitating rapid 
exit from homelessness but still has some long-term shelter 
stayers.

High rental costs and the affordable housing deficit 
exacerbate pre-existing structural and racial inequities and 
disproportionately impact minority and low income 
households. This is illustrated by the over-representation of 
Black, African American, or African people in the homeless 
population.

A B O U T  T H E  R E P O R T

The 2025 SoHIH compiles the most recent data on housing instability 
and homelessness for Charlotte-Mecklenburg. It is a resource that can 
and should be used by all stakeholders working to address housing 
instability and homelessness.

This annual report synthesizes local, regional, and national data on the 
full housing continuum (from housing instability to homelessness to 
stable, permanent, affordable housing). It serves as a knowledge base for 
stakeholders to make informed policy and practice decisions that 
optimize resource allocation and systems of care.

K E Y  F I  N D I N G S



The 2025 Charlotte-Mecklenburg State of Housing Instability & Homelessness (SoHIH) Report is 
released by Mecklenburg County Community Support Services, Housing Innovation & 
Stabilization Services.

Permanent, deeply affordable housing is essential to individual well-being, public health, and 
community stability. The findings in this report underscore the critical need to expand access to 
deeply affordable housing and strengthen coordinated strategies that prevent housing instability 
and reduce homelessness. Sustained, intentional investment and cross-sector collaboration are 
necessary to ensure that all households in Charlotte-Mecklenburg have access to safe, stable, and 
affordable housing.

Service providers can use these findings to inform program design, evaluate outcomes, and 
advocate for resources that support housing stability and successful exits from homelessness.

Elected officials and policymakers can use this information to guide funding decisions, support 
affordable housing development, and advance policies that prevent housing instability and 
expand housing access.

Funders and investors can use the data to align investments with demonstrated community 
needs and support interventions that improve housing stability and long-term outcomes.

Community partners, advocates, and the media can use this report to raise awareness, inform 
public dialogue, and elevate the importance of affordable housing as a critical community priority.

Residents and community stakeholders can use this information to engage in local decision-
making and support efforts to expand access to affordable housing.

INCREASE AVAILABILITY OF AND ACCESS TO 
PERMANENT, DEEPLY AFFORDABLE HOUSING

S O ,  W H A T ?
As illustrated by the 2025 State of Housing Instability and Homelessness (SoHIH) report, housing 
instability and homelessness in Charlotte-Mecklenburg continue to be driven by rising housing 
costs, the loss of low-cost rental housing, and an insufficient supply of deeply affordable housing. 
While system coordination and housing interventions remain effective when available, the 
availability of permanent, affordable housing has not kept pace with community need. The 
existing deficit in affordable housing affects the full housing continuum, increasing housing cost 
burden, contributing to inflow into homelessness, and limiting the ability of households to exit 
homelessness quickly and achieve long-term stability. 

Addressing housing instability and homelessness requires sustained, coordinated investment 
across the housing continuum, including prevention, crisis response, and expansion of 
permanent, deeply affordable housing. Data-driven, equity-focused strategies, combined with 
continued cross-sector collaboration, are essential to strengthening system capacity and 
improving housing outcomes. 

S O ,  W H A T  N E X T ?




