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SKANPOINT 
 



SKANPOINT OVERVIEW 
The SkanPoint m odule  facilita te s the  crea tion  of bar-coded clien t ID cards for any clien t rece iving se rvices 
from  a  ServicePoint p rovide r. The  ID card  can  then  be  scanned by o ther providers in  the  ServicePoint 
da tabase  to  quickly and  accura te ly docum ent se rvices rende red  to  the  clien t. SkanPoint can  a lso  
gene ra te  cards in  bulk for clien ts who are  grouped toge the r in  a  clien t list o r sim ply a ll the  clien ts in  the  
da tabase . A couple  of exam ples of use  m ay be : 1) using SkanPoint to  gene ra te  ID cards for bedlists in  
ShelterPoint, 2) using SkanPoint to  crea te  ID cards for lists of clien ts who rece ive  a  particu la r se rvice , such  
as m eals a t a  food bank, and  3) easily adding the  se rvices through an  autom ated  routine . 

 

The  workflow for the  SkanPoint m odule  of ServicePoint 5 is  de ta iled  in  th is section . 
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SkanPoint  Administ rat ion 
 

SkanPoint  Users 
The provider interested in using SkanPoint must authorize each of its users to access SkanPoint. User 
access is granted  in  Administration – User Administration. 

 

1. In User Administration search for and select a user record. (See Figure 1-1) 

 

 

 

2. Scroll to Settings & Special Permissions. (1) Check the checkbox next to Allow  User  t o Use The 
SkanPoint  Module. (2) 

3. Click Save or Save & Exit  (not pictured) to retain the settings. 

 

 

 

 
Figure 1-1 
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Using SkanPoint  
 

SkanPoint  – Get t ing Started 
Access SkanPoint from the side menu. (See Figure 1-2) 

 

 

 

Note: An important distinction in ServicePoint 5 is that the navigation system 
will only display tabs which the user has permission to access. Therefore 
if the user does not see the SkanPoint tab in the left side menu, the user 
may conclude that their User ID was not set up to access this area of 
ServicePoint. 

 

1. Click the  SkanPoint tab  in  the  le ft hand m enu to m ove  in to  SkanPoint. (1) (See  Figure  1-3) 

 

 

2. The  prim ary SkanPoint screen  will d isp lay. From  th is screen , the  use r m ay click any of the  tab  headings 
to  m ove  in to  the  corresponding a reas: 

Provide Service – The default area, used to add one service to a scanned client. 

Mult iple Services – Add multiple services to each scanned client. 

 

Figure 1-2 

Figure 1-3 
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Add Shelt er  St ay – Add a shelter transaction to a scanned client. 

Manage Client  List s – Used to add and maintain client lists. 

Generat e ID Cards – Print ID cards for clients or lists of clients. 
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SkanPoint  – Provider Services  
1. Afte r en te ring SkanPoint, rem ain  on  the  de fault tab  (Provider Services) to  en te r a  se rvice  for each  clien t 

who will be  scanned, or for each  clien t included  in  a  list. (See  Figure  1-4) 

 

 

 

2. Com ple te  the  fie lds tha t m ake  up  the  se rvice  transaction . 

a: Provider – The field defaults to the user's current provider. To change the provider click Search (1) to locate a 
provider using the standard ServicePoint provider lookup, or click My Provider (2) to reset the provider to the 
default. Click Clear to reset the field. (3) 

b: Service – Select the service that will be added to every client. Choose from the picklist (4) or click Lookup (5) 
to choose a service from the AIRS taxonomy. (The lookup functionality is explained in the Service Transactions 
area of the help file. Click Remove to reset the service field. (6) 

c: Service Start Date – Add a date and time. 
d: Service End Date – Add a date and time. 
e: Provider Specific Service – Select from the picklist to note a Provider Specific Service. 

(See  Figure  1-5) 

 

   

 

 

 

Figure 1-4 
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3. The  bottom  of the  Provider Services screen  includes the  Funding Source a rea . (1) Com ple te  the  fie lds 
tha t m ake  up  the  service  transaction   

a: Source – If a source does not exist, click Add Source to add a funding source. (2) 
b: Unit  Type – Select from the picklist. 
c: Cost  of  Unit  – Enter the cost of the transaction. 
d: Unit s – Enter the number of units in the transaction. 
e: Service Not es – Add notes to capture additional information about the transaction. 

4. If the user would like to save the current scanned list for future use, then add a name in the Ent er  
Client  List  Nam e field. (3) 

5. Click St ar t  Scan to begin scanning user ID cards. (4) (See Figure 1-6) 

 

 

 

6. Place the cursor in the Skan Code field and begin scanning. (1) As each Client ID is entered, the client 
name and ID will display in the Clients Entered area. If a bar code reader is not available, Client IDs may 

Figure 1-6 

  

Figure 1-5 
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  

 
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be  typed  from  a key board . Click Skan Bar  Code to  en te r the  ID. (2) Repea t th is step  until a ll clien ts 
have  been  scanned. (See  Figure  1-7) 

 

 

 

7. As each  clien t is  scanned, the  household  screen  will d isp lay. From  th is screen  adjust the  household  by 
editing household  m em bers, adding a  clien t to  the  household , or sta rting a  new household . These 
functions are explained in the Client Households section of the help file (under the ClientPoint section). 

8. To add household members to the scanned list, check the appropriate check box (1) and click Save. 
(2) Click Cancel to close the household screen. (3) (See Figure 1-8) 

 

 

Figure 1-7  

 

  
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9. If the wrong client is scanned or entered, click Rem ove Last  Ent ry to remove the client from the list. 
(1) 

10. Notice  tha t the  last transaction  for the  m ost recently scanned clien t is  d isp layed  on  the  screen (in  th is 
exam ple  the  clien t d id  not have  a  transaction). (5) 

11. If scanning is com ple te  for th is se rvice , click Ent er  Services for  Client s. (2) This action  will re turn  the  
use r to  the  Provider Services screen . The  added service  m ay be  reviewed in  the  Se rvice  Transactions 
section of ClientPoint for the clients who received the service. 

12. To save the list and start a new scanning session, click Ent er  Service & Creat e New Session. (3) 

13. Click Cancel (4) to return to the Provider Services screen without adding the service.  

 

 

14. When the service is set up on the Provider Services screen, click Choose Client s f rom  Client  List  (1) 
to review and select a client list. (See Figure 1-10) 

 

Figure 1-9 

 

Figure 1-8 

     

 
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15. The  Select Client List screen  will d isp lay. Click the  Green Plus icon  to se lect a  list. (1) Click the  Red X 
icon  to  rem ove  a  list from  the  system . (2) Click Exit  to  re turn  to  the  previous screen  without se lecting 
a  list. (3) When a  list is  chosen , the  Select Clients screen  will d isp lay (See  Figure  1-11) 

 

 

 

16. Check the  check boxes next to  the  clien ts who will rece ive  a  transaction . (1) Use  Check ALL Client s o r 
Clear  ALL Client s if appropria te . Click Ent er  Services for  Client s to  apply the  se rvice  transactions. (2) 
Click Cancel  to  re turn  to  the  previous screen  without adding the  service  transactions. (3) (See  Figure  
1-12) 

 

 

 
Figure 1-12 

 

Figure 1-10 
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Figure 1-11 
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17. When the service is set up on the Provider Service screen, click Choose Client s f rom  Unit  List  to review 
and se lect a  unit (bed) list. (1) (See  Figure  1-13) 

 

 

 

18. The  Select Unit List screen  will d isp lay. First, assign  a  provide r using Search . (1) Click My Provider  to  
re se t the  provider en try to  the  use r's provide r. (2) Click Clear  to  re se t the  provider fie ld . (3) Afte r the  
provider is in  p lace , se lect a  Unit  List  from  the  p icklist. (4) Click Subm it  to  a ffirm  the  se lection  and  
view the  clien ts in  the  list. (5) Click Cancel to  re turn  to  the  previous screen  without se lecting a  list. (6) 
When a  list is  chosen , the  Select Clients screen will d isp lay (See  Figure  1-14) 

 

 

 

Figure 1-13 
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Figure 1-14 
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19. Click the checkboxes next to the clients who will receive a transaction. (1) Use Check  ALL Client s or 
Clear  ALL Client s if appropriate. Click Ent er  Services for  Client s to apply the service transactions. (2) 
Click Cancel to return to the previous screen without adding the service transactions. (3)  
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SkanPoint  – Mult iple Services  
1. Click the  Multiple Services tab  to  m ove  in to  th is a rea . (See  Figure  1-15) 

 

 

 

2. Please  read  the  on-screen  warning. (See  Figure  1-16) 

 

 

 

Note: Be sure to select the correct provider before entering data in the Service 
List. If you change the Provider, the page will refresh to make adjustments 
for the new Provider's Service List defaults. Any data that is currently in 
the Service List will be removed and will need to be re-entered. 

 

3. As described in the note above (and on the SkanPoint Multiple Services screen), the Service List  is 
generated based on the provider's Mult iple Services Set t ings that are constructed in Adm in 
Providers Conf igurat ion, which can be found in the Adm in Dashboard under Provider  Preferences. 

Figure 1-16 
    

Figure 1-15 



Mediware Informat ion Systems, Inc. 
11711 West 79th Stree t, Lenexa , Kansas 66214 |  Mediware .com |  1.888.Mediware  
©2015 Mediware  Information Systems, Inc. All Rights Reserved. Confidential and Proprie tary. 
 

  

4. The provider defaults to the user's current provider. To change the provider click Search to locate a 
provider using the  standard  ServicePoint p rovide r lookup, (1),o r click My Provider  to  re se t the  
provider to  the  de fault. (2) Click Clear  to  re se t the  fie ld . (3) (See  Figure  1-17) 

 

 

 

5. Use  Set  All  to  se t Num ber  of  Services and  St at us for eve ry service  in  the  list. (1) 

6. The  Service List  conta ins the  fo llowing fie lds: 

a: Number of Services – Enter the number of service transactions to be added for this service. 
b: Service – Select a service from the picklist. 
c: Start Date – Add a date and time. 
d: End Date – Add a date and time. 
e: Provider Specific Service – Select from the picklist to note a Provider Specific Service. 
f: Status – Select from the picklist. 
g: Outcome – Select from the picklist. 
h: If Not Met Reason - Select from the picklist. 

7. In  the  Funding Source a rea  en te r the  fo llowing fie lds: 

a: Source – If a source does not exist, click Add Funding Source to add a funding source. (2) 
b: Number of Units – Enter the number of units in the transaction. 
c: Unit Type – Select from the picklist. 
d: Cost of Unit – Enter the cost of the transaction. 

8. Click Rem ove to  de le te  the  transaction  from  the  Service List . (3) Click Clear  to  rese t a ll o f the  service  
transaction  fie lds. (4) 

9. Com ple te  a  se rvice  in  the  Service List  for each service  transaction  to be  added to  eve ry clien t. 

Figure 1-17 
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10. At the bottom of the Service List  the user has additional options: (See Figure 1-18) 

 

 

 

a: Add Another – Click Add Another to add another service transaction to the Service List. (1) 

b: Remove All – Click Remove All to delete all transaction from the Service List. (2) 

c: Clear All – Click Clear All to reset all fields in all transactions. (3) 

11. Click St ar t  Scan  to  begin  scanning use r ID cards. (4) (See  Figure  1-19) 

 

 

Figure 1-19 

  

Figure 1-18 
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12. Place  the  cursor in  the  Skan Code fie ld  and  begin  scanning. (1) As each  Client  ID is  en te red, the  clien t 
nam e and ID will d isp lay in  the  Clients Entered a rea . If a  bar code  reader is  not ava ilab le , Client  IDs m ay 
be  typed  from  a key board . Click Skan Bar  Code to  en te r the  ID. (2) Repea t th is step  until a ll clien ts 
have  been  scanned. (See  Figure  1-20) 

 

 

 

13. As each  clien t is  scanned, the  household  screen  will d isp lay. From  th is screen  adjust the  household  by 
editing household  m em bers, adding a  clien t to  the  household , or sta rting a  new household . These 
functions are explained in the Client Households section (under ClientPoint) of the help file. 

14. To add household members to the scanned list, check the appropriate check box (1) and click Save. 
(2) Click Cancel to close the household screen. (3) (See Figure 1-21) 

 

Figure 1-20  
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  
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15. If the wrong client is scanned or entered, click Rem ove Last  Ent ry to remove the client from the list. 
(1) 

16. Notice  tha t the  last transaction  for the  m ost recently scanned clien t is  d isp layed  on  the  screen (in  th is 
exam ple  the  clien t d id  not have  a  transaction). (5) 

17. If scanning is com ple te  for th is se rvice , click Ent er  Services for  Client s. (2) This action  will re turn  the  
use r to  the  Multiple Services screen . The  added se rvice  m ay be  reviewed in  the  Service Transact ions 
section of ClientPoint for the clients who received the service. 

18. To start a new scanning session for the same services, click Ent er  Service & Creat e New Session. (3) 

19. Click Cancel to return to the Mult iple Services screen without adding the service. (4) (See Figure 1-22) 

 

 

20. When the multiple services are set up on the Multiple Services screen, click Choose Client s f rom  Client  
List  to review and select a client list. (1) The Select Client List screen will display (See Figure 1-23) 

 

Figure 1-22 

 

Figure 1-21 

     
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21. Click the  Green Plus icon  to  se lect a  list. (1) Click the  Red X icon  to  rem ove  a  list from  the  system . (2) 
Click Exit  to  re turn to the  previous screen without se lecting a  list. (3) When a  list is  chosen , the  Select 

Clients screen  will d isp lay. (See  Figure  1-24) 

 

 

 

22. Check the  checkboxes next to  the  clien ts who will rece ive  a  transaction . (1) Use  Check ALL Client s or 
Clear  ALL Client s if appropria te . Click Ent er  Services for  Client s to  apply the  m ultip le  transactions. 
(2) Click Cancel  to  re turn  to  the  previous screen  without adding the  se rvice  transactions. (3) (See  
Figure  1-25) 

 

 
Figure 1-25 
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Figure 1-23 
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Figure 1-24 
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23. When the multiple services are set up on the Multiple Service screen, click Choose Client s f rom  Unit  
List  (1) to  review and se lect a  unit (bed) list. The  Select Unit List screen will d isp lay. (See  Figure  1-26) 

 

 

 

24. First, assign  a  provide r using Search. (1) Click My Provider  to  rese t the  provider en try to  the  use r's 
provider. (2) Click Clear  to  re se t the  provide r fie ld . (3) Afte r the  provide r is  in  p lace , se lect a  Unit List 
from  the  p icklist. (4) Click Subm it  to  a ffirm  the  se lection  and  view the  clien ts in  the  list. (5) Click Cancel 
to  re turn  to  the  previous screen  without se lecting a  list. (6) When a  list is  chosen , the  Select Clients 
screen  will d isp lay. (See  Figure  1-27) 

 

 

 

Figure 1-26 
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Figure 1-27 
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25. Check the check boxes next to the clients who will receive the multiple transactions. (1) Use Check  ALL 
Client s or Clear  ALL Client s if appropriate. Click Ent er  Services for  Client s to apply the service 
transactions. (2) Click Cancel to return to the previous screen without adding the multiple service 
transactions. (3) 

 

 

  



Mediware Informat ion Systems, Inc. 
11711 West 79th Street, Lenexa, Kansas 66214 |  Mediware.com |  1.888.Mediware 
©2015 Mediware Information Systems, Inc. All Rights Reserved. Confidential and Proprietary. 
 

  

SkanPoint  – Add Shelter  Stay 
1. The next major tab in SkanPoint is Add Shelter Stay. (See Figure 1-28) 

 

 

 

2. Click the  Add Shelter Stay tab  to  m ove  in to  th is a rea . (See  Figure  1-29) 

 

 

 

3. On the  Add Shelter Stay screen  assign  a  provide r using Search . (1) Click My Provider  to  re se t the  
provider en try to  the  use r's  provide r. (2) Click Clear  to  rese t the  provide r fie ld . (3) 

4. Afte r a  provider is se lected , click Check Unit  Availabil i t y to  review the  provide r's un it lists. (4) (See 
Figure  1-30) 

 

 

 

5. Click Exit  to  re turn  to  the  Add Shelter Stay screen . (1) (See  Figure  1-31) 

 

Figure 1-28 

Figure 1-30 
 

Figure 1-29 
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6. Afte r reviewing unit ava ilab ility, se lect the  Unit  List  from  the  drop  down m enu. (1) Add a  St ar t  Dat e 
and  tim e . (2) Then se lect e ithe r: 

a: ServicePoint  assigns next  available Unit , which  will cause  each  scanned clien t to  be  p laced in to  
the  next ava ilab le  bed; (3) or 

b: ServicePoint  assigns ALL t o Over f low Unit s, which  will resu lt in  each  clien t be ing assigned an 
Overflow bed . (4) 

7. Click St ar t  Scan  to  begin  the  scan  process. (3) (See  Figure  1-32) 

 

 

 

8. Place  the  cursor in  the  Skan Code fie ld  and  begin  scanning. (1) As each  Clien t ID is en te red, the  clien t 
nam e  and ID will d isp lay in  the  Clients Entered a rea . If a  bar code  reade r is  not ava ilab le , Clien t IDs m ay 
be  typed  from  a  key board  in to  the  Skan Code  fie ld . Click Skan Bar  Code to  en te r the  ID. Repea t th is 
step  until a ll clien ts have  been  scanned or en te red . (2) (See  Figure  1-33) 

 

Figure 1-32 
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9. As each client is scanned, the household screen will display. From this screen adjust the household by 
editing household members, adding a client to the household, or starting a new household. These 
functions are explained in the Client Households section of the help file (under the ClientPoint section). 

10. To add household members to the scanned list, click the appropriate checkbox (1) and click Save. (2) 
Click Cancel to close the household screen. (3) (See Figure 1-34) 

 

Figure 1-33  
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11. If the  wrong clien t is scanned or en te red , click Rem ove Last  Ent ry (1) to  rem ove  the  clien t from  the  
list. 

12. Notice  tha t the  last transaction  for the  m ost recently scanned clien t is  d isp layed  on  the  screen . (in  th is 
exam ple  the  clien t d id  not have  a  transaction) (5) 

13. If scanning is com ple te  for th is Shelt er  St ay, click Ent er  Services for  Client s. (2) This action adds the  
she lte r stays to  the  da tabase  and  re turns the  use r to  the  Provider Services screen  (the  Provider Services 
screen  will rem ain  popula ted  with  the  previously en te red  da ta .) The  added service  m ay be  reviewed in 
the Service Transactions section of ClientPoint for the clients who received the stay. 

14. Click Ent er  Service & Creat e New Session to add the shelter stays in the database and returns the 
user to the Provider Services screen. (3) (the Provider Services screen will be cleared of the previously 
entered data) 

15. Click Cancel to return to the Provider Services screen without adding the service. (4)  

 

 

  

Figure 1-34 
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SkanPoint  – Manage Client  Lists 
1. The next major tab in SkanPoint is Add Shelt er  St ay. (See Figure 1-35) 

 

 

 

2. Click the  Manage Client Lists tab  to  m ove  in to  th is a rea . The  current provide r's  clien t lists will d isp lay. 
(See  Figure  1-36) 

 

 

 

3. Click the  Red Minus icon  to  de le te  a  clien t list. (1) Click the  Edit  icon  to  m odify the  clien t list. (2) Click 
Creat e New Client  List  to  build  a  list. (3) 
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SkanPoint  – Modify a Client  List  
1. Afte r clicking the  Edit  icon  on  the  Manage Client Lists screen , the  Client List screen  will d isp lay. (See  

Figure  1-37) 

 

 

 

2. In  the  Client Search a rea  the  Last  ID Scanned d isp lays the  last ID entered  in to  the  list. (1) 

3. In  Type or  Scan Client  ID, en te r an  ID to  be  added to  the  list. (2) Click Add New Client  t o List  to  add 
the  cle in t to  the  list. (3) This will cause  the  Client  Nam e to  d isp lay in  the  Client List a rea  of the  screen. 

4. If a  Clien t ID is not known, click Search  to  locate  a  clien t using the  Client Search. (4) (See  Figure  1-38) 
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5. On the Client Search screen enter a First  Nam e, Last  Nam e, Alias, Client  ID, and/or a Social Secur it y 
Num ber  and  click Search  to  gene ra te  a  list o f clien ts who m atch  the  en te red  crite ria . (1) Click Clear  to  
re se t the  search  fie lds. (2) (See  Figure  1-39) 

 

 

 

6. From  the  Search Results click the  Green Plus icon  to add  the  clien t to  the  list. (1) This action  will re turn 
the  use r to  the  previous screen . Click the  Red X icon  to  de le te  the  clien t from  the  da tabase . (2) Click 
Exit  to  re turn  to  the  previous screen  without se lecting a  clien t. (3) (See  Figure  1-40) 
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7. Afte r a  clien t is  se lected  from  the  Search Results, the  Client  Nam e and  ID will d isp lay. (1) Click Add 
New Client  t o List  to  en te r the  clien t in  the  list. (2) 

8. To rem ove  a  clien t from  the  list, click the  Red Minus icon . (3) 

9. Click Exit  to  re turn  to  the  Manage List screen . (4) 
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SkanPoint  – Create a Client  List  
1. Create  a  clien t list from  the  Manage Client Lists screen . (See  Figure  1-41) 

 

 

 

2. Click Creat e New Client  List  to  sta rt a  new list. (1) (See  Figure  1-42) 

 

 

 

3. The  Create Client List screen  d isp lays, nam e  the  new list by p lacing a  nam e  in  Ent er  List  Nam e. (1) 

4. Se lect a  provider to  which  the  list will be  assigned . The  fie ld  de faults to  the  use r's current provide r. To 
change the provider click Search (2) to locate a provider using the standard ServicePoint provider 
lookup, or click My Provider  (3) to reset the provider to the default. Click Clear  to reset the field. (4) 

5. Click Save & Cont inue to build the list. (5) Click Cancel to return to the previous screen without 
creating a list. (6)  

6. An empty Client List screen will display. (See Figure 1-43) 
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7. In  the  Client Search a rea  the  Last  ID Scanned (1) will d isp lay the  last ID ente red  in to  the  list. 

8. In  Type or  Scan Client  ID, en te r an  ID to  be  added to  the  list. (2) Click Add New Client  t o List  to  add 
the  cle in t to  the  list. (3) This will cause  the  Client  Nam e to  d isp lay in  the  Client List a rea  of the  screen. 

9. If a  Client  ID is no t known, click Search  to  locate  a  clien t using the  Client Search. (4) (See  Figure  1-44) 

 

 

 

10. On the  Client Search screen  enter a  First Nam e , Last Nam e , Alias, Clien t ID, and/or a  Socia l Security 
Num ber and  click Search  to  gene ra te  a  list o f clien ts who m atch  the  en te red  crite ria . (1) Click Clear  to  
re se t the  search  fie lds. (2) (See  Figure  1-45) 
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11. From  the  Search Results click the  Green Plus icon  to add  the  clien t to  the  list. (1) This action  will re turn 
the  use r to  the  previous screen . Click the  Red X icon  to  de le te  the  clien t from  the  da tabase . (2) Click 
Exit  to  re turn  to  the  previous screen  without se lecting a  clien t. (3) (See  Figure  1-46) 

 

 

 

12. Afte r a  clien t is  se lected  from  the  Search Results, the  Client  Nam e and  ID will d isp lay. (1) Click Add 
New Client  t o List  to  en te r the  clien t in  the  list. (2) 

13. To rem ove  a  clien t from  the  list, click the  Red Minus icon . (3) 

14. Click Exit  to  re turn  to  the  Manage List screen . (4) 

 

 

Figure 1-45 

 

 

  

Figure 1-46 

 

 

  

 



Mediware Informat ion Systems, Inc. 
11711 West 79th Stree t, Lenexa , Kansas 66214 |  Mediware .com |  1.888.Mediware  
©2015 Mediware  Information Systems, Inc. All Rights Reserved. Confidential and Proprie tary. 
 

  

SkanPoint  – Generate ID Cards 
1. The next major tab in SkanPoint is Add Shelt er  St ay. (See Figure 1-47) 

 

 

 

2. Click the  Generate ID Cards tab  to  m ove  in to  th is a rea . The  current provider's  clien t lists will d isp lay. 
(See  Figure  1-48) 
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3. Click the  Green Plus icon  to  prin t ID cards for clien ts in  the  se lected  list. (1) 

4. Click Generat e ALL ID Cards to  prin t ID cards for a ll cline ts in  every list. (2)  

5. When prin ting ID cards from  a  list, the  Client List will d isp lay. (See  Figure  1-49) 

 

 

 

6. Check the  Check Boxes o f the  clien ts tha t need  an  ID card . (1) Click Check ALL Client s to  se t a ll check 
boxes. (2) Click Clear  ALL Client s to  clear a ll check boxes. (3) 

7. Click Pr int  ID Cards for  Client s to  in itia te  the  prin t. (4) Click Cancel  to  re turn  to  the  previous screen  
without prin ting cards. (5) 
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ADDING A BARCODE SCANNER TO SERVICEPOINT 
 

SkanPoint  – Choosing the Right  Barcode Scanner  
 The Barcode Scanner must be able to read ITF-14 barcodes, also known as 1D or ITF-14-Interleaved 2 of 5. This 

is a fairly standard barcode and most barcode scanners are capable of reading multiple types of barcodes. 

 Both laser and wand scanners work. 

 The following are scanners that have been verified to work with SkanPoint: 

♦ Metrologic Voyager MS9520 

♦ Symbol LS1900T-1000 

♦ LaserChamp Mobile Barcode Scanner 

♦ Unitech MS 180-1UBG 

♦ Wasp brand scanners have been confirmed to work as well 

 Many scanners are capable of “Plug and Play”, requiring no additional software. Others will require software to 
interact with your personal computer. 

♦ ServicePoint is not compatible with “Memory Scanners”. Additional software from the scanner vendor is 
necessary to facilitate data transfer in these cases. 

 

 

SkanPoint  – Barcode Recommendat ions 
The  fo llowing is Bowm an System s recom m ended com bina tion  for adding a  barcode  scanner to  
ServicePoint. 

 

 Client OS 

♦ Any of the supported Microsoft operating systems for ServicePoint 

 Client Browser 

♦ Recent versions of Chrome, Firefox, Safari or Internet Explorer 

♦ All supported browsers for ServicePoint 

 Adobe Acrobat Reader version 

♦ 5.0 or higher 

 Barcode reader 

♦ Symbol LS series 

 Printer 

♦ Any Windows compatible 600 DPI or greater Laser Printer 

 Paper 

♦ Cardstock 
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 Standard 10-up business-card stock 

 50 – 75 lb. 

 2-columns of 5 cards, shoulder to shoulder, centered on the sheet, (any brand) 

♦ ServicePoint’s .pdf layout fits just inside the cut-lines of "business card" size. 

 

 

SkanPoint  – Barcode Incompat ibilit ies 
The following is a list of substitutions not to make when adding a barcode scanner to ServicePoint. 

 

 Client OS 

♦ Do not use Linux, UNIX versions or Mac OS. 

 Browser 

♦ Do not use any browser not supported by ServicePoint (i.e. Netscape, Iron, Opera, SeaMonkey, etc.) 

 Acrobat Reader 

♦ Do not use Version 4 or below.  

♦ Only use Adobe software. 

 Barcode reader 

♦ No specific prohibitions 

 Printer 

♦ Laser Printers only - other printer types lack sufficient clarity 

 Paper 

♦ Only use smooth card stock.  

♦ Textured papers do not hold toner well.  

♦ Lightweight papers do not hold up.  

 

 

SkanPoint  – Pr int ing Recommendat ions 
 Printers must be able to print at 600 DPI or greater. 

 Monochrome laser printers are recommended. 

 Inkjet printers must be high quality and capable of printing at 600 DPI. 

 Paper stock should be 50-75 lbs. Xerox quality paper may not produce readable cards. 

 Label spacing varies based on the printer used. 

 Run a test printout on the printer of choice. 

♦ If spacing requires adjustment, contact your customer support specialist for assistance. 

 



Mediware Informat ion Systems, Inc. 
11711 West 79th Street, Lenexa, Kansas 66214 |  Mediware.com |  1.888.Mediware 
©2015 Mediware Information Systems, Inc. All Rights Reserved. Confidential and Proprietary. 
 

  

Note: Label spacing varies based on the printer used. Run a test printout on the 
printer of choice. If spacing requires adjustment, please contact your 
Customer Support Specialist for assistance. 

 

 

SkanPoint  – Addit ional Info for  Barcode Setup 
 Bowman Systems has tested the Wasp Barcode Scanner with good results from setup. 

♦ Info on the Wasp Barcode Scanners can be found at www.waspbarcode.com/scanners. 

 The barcode scanner must be wired to the computer and immediately submit scans. 

 Do not use a barcode scanner designed for remote data gathering (Memory Scanners). These scanners are not 
compatible with ServicePoint at this time. 

 Barcode scanners will require some setup before they can be used: 

♦ Set the scanner up to immediately transmit the scan as key presses followed by a carriage return. 

♦ The barcode scanner must be attached. 

♦ The OUTPUT of the barcode scanner must be set up to be sent as a string of key presses. 

♦ Most instruction manuals have a scan-line in the manual, so that when the barcode scanner reads it, the function 
is set in the barcode scanner. 
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